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(Vocational)

Time : 2,10 Hours) [Maximum Marks : 60

(Long Answer Type Queslions) 5 sach

1. Explan communlication and Iis types.
Or

Wrte down the seven laclors affecting perspeciives in eommunication.
Provide examples, oxplaining how each factor afiecls communication.

2. Explain the primary ann secondary consliluents of tourism.
Or
Whal aro ihe five A's of lourism industry ? [llustrale with examples.

3. What do you mean by Heritagn Holel 7 Explain tho heritage classic and
herltage grand halel property.

Or

Dillerentiale between S5-Star Delux and a 3-Slar Holel based on the
classilication ol holels.
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{Short Answer Typo Questlons) 3 eacy,
4 Describe the Importance of an entrepreneur,
& What are the various chal'enges lo suslainable developmont 2
6. \Wnhat is goal selling 7 Whal is the bast way to work on long-lerm goals ?

7. Diltetvntinte belwean lourls! and excursionist,

8. Wrile the different types of maal plans offered 1o the guests hy the Five
Star Hotels.

9. Describe the greeling farmalities at the lime of check-in to the hotels.

10. What are tha advantages of travel Looking with travel agents of a travel

agoncy ?

(Very Short Answer Type Questlons) 2 each

11. Deline Entrepreneurship.
12. Whal do you mean by Verbal Communicntion ?

13. Menlion any tvo personalily irails needed In front-oflice staf! in a hotel.
14. Whal are lhe various contenls of duly roster ?
15. What Is on Spol Booking 7

16. Delinc Eco-fourism.

17, Menlion any (wo steps involved in handling guest complaints,
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{Multiple Cholce Questions) 1 each
1g. (y Parlicipation and wsil in falr and festival Is an example of :
(A) Altcrnative tourism (B) Mass lourism
(C) Suslainable lourism (D) VFRs

(i) Componenis ol toutlsm Include :

(A) Accommaralion (B) Altraclion
(C) Amenitles (D) Al of these
() oo holels are econamic holels. https://www.jkboseonline.com
(A) Luxury (B) Budget
(C) Heritage (D) Nona of these
{lv) Caslles, Forts, Palaces, Havalls converted Into holels are called :
(A) Herilage (B) Luxury
(C) Star (D) Al of these
(v The conclerge is under which depariment ?
(A) Security (B) Division
(C) Accounling rooms (D) Front office

{vi} One ol the best ways of greeting Is :
(A) “HI, have you been here bhefore ?°
(B) How may | help you ?"
(C) *How are you ?"

(D) “This way please.”
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(Vi) i @lers 10 making travel arrangements like railway reservation
cancellation, amendmenis, or purchasing air-tickels lor a guesl.

(A} Tickoling
(B) Selling
(C) Audiling
(DY Check-in

{vlii} CRS means :
(A} Compuler Resarvation Systemn
(B) Computer Reservallon Stalion
{C) Conlro! Rese-valion Stalion
(D} None ol these

(ix) Whal is the purpose of communication 7
(A} Inform
{(B) Inlluence
(C) Share thoughis
(D) Al al these

(x) Which of the following is the main objeclive of sustainable
development ?

(A) Reducing Poverty
(BY Promoling green agrlculture
(C) Prevenling ecological damage

(D) Achleving balance between economic, environmental and sacial
needs
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